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July 17, 2019
The National Center for Innovation and Excellence
Wraparound Competency Certification Program
2301 West Eau Gallie Boulevard
Melbourne, FL 32935
To Whom It May Concern,
I would like to recommend Mrs. Shannon Wildman to proceed towards certification in the Wraparound Training Institute's Competency-Based Program.  I have grown to learn Mrs. Shannon Wildman both personally and professionally over her tenure at Brevard CARES.

Mrs. Wildman recently joined the Brevard CARES team as a Care Coordinator with the Prevention Team in December 2018. Mrs. Wildman previously held a Targeted Case Management position with Children’s Home Society for several years and so I have grown to know Mrs. Wildman professionally mostly through that position.  Mrs. Wildman possesses a Bachelor of Arts degree in Psychology.  Mrs. Wildman’s vast knowledge and experience with identifying community services for children with severe mental health needs is invaluable to the agency.  Mrs. Wildman’s unique experiences and background make her a prime candidate for the Institute’s competency-based certification program. 

I have found Mrs. Wildman to be a very quick learner and a terrific team player.  It is my belief these qualities would make her an outstanding student for your program. Conversely, your program will help provide Mrs. Wilman with the highest skills, experience and qualifications for increased responsibilities at Brevard CARES. Feel free to contact me at any point should you have questions about this recommendation.
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